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BAO HIEM XA HOI VIET NAM  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

$6:44%0/KH-BHXH Ha Néi, ngay A thang 4 ndm 2023

KE HOACH
T6 chirc Hji nghi tip huin cong tac
chim so6c khach hang nganh BHXH Viét Nam nam 2023

Thue hién Quyét dinh sé 3770/QD-BHXH ngay 30/12/2022 ctia Tong Gidm
déc Bao hidm xa hoi (BHXH) Viét Nam vé viéc Ban hanh Ké hoach bdi dudng,
tap hudn nam 2023 cla co quan BHXH, nhim bdi dudng, nang cao k¥ ning cho
cén bd lam cong tac cham soc khach hang (CSKH) tai BHXH cdc tinh, thanh
phé, dam bao céc hoat dong CSKH dugc td chire thuc hién théng nhét trén toan
quéc, BHXH Viét Nam xay dung K& hoach t chirc Hoi nghi tap huén cong tac
CSKH nganh BHXH Viét Nam nam 2023, cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Quan triét, phé bién huoéng dan thuc hién quy ché, quy trinh nghiép vu
trong hoat dong tu vén, hd trg cho to chiic, cd nhan trong tham gia BHXH,
BHTN, BHYT.

2. Trang bi kién thirc méi, nang cao k¥ nang, nghiép vu CSKH cho doi ngt
can bd lam coéng tac CSKH nganh BHXH Viét Nam, dép ung yéu cau nhiém vu
duoc giao.

3. Tao diéu kién dé doi ngll lam cong tdc CSKH thao luéan, trao ddi kinh
nghiém, giai phap trong cong tac CSKH.

4. Hoi nghi duoc t6 chie dam bao chat luong, hidu qua, tiét kiém. Thuc
hién nghiém céac quy dinh vé td chire Hoi nghi theo yéu cau cla Nganh.

I1. NOI DUNG HOI NGHI

1. Két qua cong tic CSKH nhimg nam qua, kinh nghiém va nhtng bai hoc
vé cong tac CSKH. DPinh hudng nhimng hoat dong co ban vé CSKH trong thoi
gian tdi.

2. Hudng dan trién khai cong tac t6 churc Hoi nghi khach hang, dbi thoai, tu
van thuc hién chinh sach BHXH, BHYT.

- Bai tap thuc hanh 4p dung céc k¥ ndng trong cac hoat dong hd tro, tu van
cho td chite, ca nhan trong tham gia BHXH, BHTN, BHYT.
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- Giai dép thic méc hoc vién va trao dbi kinh nghiém thuc té gitta BHXH
cac dia phuong.

3. Huéng dan trién khai Ké hoach ding ky, cai dat va sir dung VssID nam 2023.

IIL. THOT GIAN, PIA PIEM TO CHUC

1. Dia diém: Hoi nghi tap huin, dao tao duoc chia lam 02 cum, moi cum
02 Hoi nghi:

- Cum 01: T4 chuec tai thanh phd Pa Nang.

- Cum 02: T4 chuc tai tinh Lam Déng.

2. Thoi gian to chire:

- Cum 01: mdi Hoi nghi 02 ngay, du kién ngay 16-17/5/2023 va 18-
19/5/2023.

- Cum 02: mdi Hoi nghi 02 ngay, du kién ngay 30-31/5/2023 va 1-2/6/2023.

IV. THANH PHAN THAM DU HQI NGHI

Thanh phan tham du Hoi nghi téng s6 1a 571 nguoi (chua tinh 14i xe va phong
vién dua tin), thugc thanh phan phai tdp huan theo Quyét dinh 3770/QD-BHXH, cu
thé thanh phan tham du tai 02 cum nhu sau:

1. Giang vién: 04 nguoi/ 01 Hoi nghi.

- Ngoai Nganh: Dy kién 01 ngudi 14 chuyén gia trong linh vire CSKH.

- Trong Nganh: Du kién 03 ngudi la lanh dao Trung tdm Dich vu ho tro,
cham soc khach hang (Trung tam CSKH).

2. Tro giang, quan ly 1op: 06 nguoi/ 01 HOi nghi.

3. Pai biéu tham dy

- Tai BHXH Viét Nam, gom co:

+ Lanh dao BHXH Viét Nam (01 ngudi/ 01 Hoi nghi).

+ Lanh dao va chuyén vién cac don vi: Ban Quan ly Thu - S6, Thé; Ban
Thue hién chinh sich BHXH; Ban Thuc hién chinh sach BHYT; Vu Hop tac
quoc té; Van phong BHXH Viét Nam; Trung tam Cong ngh¢ thong tin; Vu Thanh
tra — Kiém tra; Trung tdm Truyén thong; Tap chi BHXH (02 nguoi/ 01 don vi).

+ Trung tdm CSKH (05 nguoi/ 01 Hoi nghi).

- Tai BHXH céc tinh (07 ngudi/ 01 tinh), bao gom:

+ Lanh dao BHXH tinh (01 nguoi).

+ Lanh dao va chuyén vién cac phong chirc nang: Lanh dao Van phong (01
ngudi), Lanh dao phong Quan ly Thu — So, Thé phu trach cong tac phat trién doi
tuong (01 nguoi), Lanh dao phong Truyén thong (01 ngudi), chuyén vién phong
Truyén thong (02 ngudi), chuyén vién B phdn mot cira (01 nguoi).
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*Riéng BHXH tinh noi t6 chicc Hoi nghi: toan thé vién chirc, nguoi lao
dong phong Truyén thong; lanh dao BHXH cdc huyén, thi xa, thanh phé truc
thuée BHXH tinh phu trdch céng tac CSKH (dy kién khodng 28 nguoi/ 02 cum).

4. Ban t6 chirc va phuc vu Hoi nghi tap hudn: Du kién khoang 40 nguoi/ 01
Hoi nghi (Phuc vy, 1ai xe BHXH céc tinh, phéng vién dua tin, ...).

5. Thanh phan dai biéu tham du tai cdc cum
- Cum 01 tai thanh phé Pa Néing:
+ Hoi nghi 01 (144 dai biéu) gém :

Céc don vi: Ban Quan ly Thu - S6, Thé; Ban Thyc hién chinh sich BHXH;
Ban Thuc hién chinh saich BHYT; Van phong BHXH Viét Nam; Vu Hop téac
qudc té; Vu Thanh tra - Kiém tra; Trung tim Cong nghé thong tin; Trung tam
Truyén thong; Tap chi BHXH; Trung tim CSKH.

BHXH 15 tinh: Ha Noi, Lai Chéau, Dién Bién, Ninh Binh, Lao Cai,
Yén Bai, Ha Giang, Tuyén Quang, Phu Tho, Cao Bf”mg, Bic Kan, Lang Son,
Son La, Hoa Binh, Hai Phong.

+ Hai nghi 02 (152 dai biéu) gom:

BHXH 17 tinh: Bic Giang, Bac Ninh, Quang Ninh, Hung Yén, Ha Nam,
Vinh Phtic, Nam Dinh, Thai Binh, Thai Nguyén, Hai Duong, Thanh Ho6a, Nghé An,
Ha Tinh, Quang Binh, Quang Tri, Thira Thién Hué, Da Ning.

BHXH céc quan, huyén, thanh ph6 Da Ning.

- Cum 02 tai tinh Lam Pong:

+ Hoi nghi 01 (135 dai biéu) gom:

BHXH 14 tinh: Phu Yén, Khanh Hoa, Ninh Thuédn, Binh Thuén, Gia Lai,
Pk Lik, Ddk Nong, Lam Ddng, Quang Nam, Quang Ngai, Kon Tum, Binh Dinh,
Binh Phudc, Bén Tre.

BHXH céc huyén, thi x4, thanh phd tinh Lam Ddng.

+ Hoi nghi 02 (140 dai biéu) gom:

BHXH 17 tinh: Tra Vinh, Ba Ria — Viing Tau, An Giang, Kién Giang, Can Tho,
Hau Giang, Séc Tring, Bac Liéu, Ca Mau, Vinh Long, D(‘?)ng Nai, Tay Ninh,
Binh Duong, TP. Hd Chi Minh, Long An, Tién Giang, Dong Thép.

V. KINH PHiI THU'C HIEN

Ngudn chi phi quan Iy BHXH, BHTN, BHYT nam 2023 tai don vi dugc giao
dang cai t6 chire Hoi nghi.




V1. TO CHU'C THU'C HIEN

1. Trung tam CSKH

- Pang cai t6 chtc Hoi nghi tai thanh phé Da Ning, chu tri phéi hop véi
cac don vi co lién quan xay dung chuong trinh, néi dung Hoi nghi, xay dung du
todn, trinh cap c6 tham quyén phé duyét va thanh quyét toan theo quy dinh, mua
vé may bay cho giang vién ngoai Nganh,...

- Moi giang vién trinh bay ndi dung tai Hoi nghi, 1ap danh sach giang vién
ngoai Nganh guri Vin phong BHXH Viét Nam phat hanh Giay moi.

- Xay dung mau phiéu khao sat, thu thap y kién hoc vién trude va sau Hoi
nghi nhdm tim hiéu nhu cau, hiéu biét hién cé cua hoc vién, tir d6 cé phuong
phap tap huén pht hop (thuc hién qua hinh thirc gt link online).

- Phdi hop véi cac don vi lién quan to chire Hoi nghi tai 02 cum.

2. Vu Tai chinh - K¢ toin

Thim dinh du toan kinh phi t6 chirc Hoi nghi, trinh lanh dao Nganh phé
duyét va cap kinh phi cho cic don vi dang cai t6 chire Hoi nghi.

3. Céac don vi: Ban Thuye hién chinh saich BHXH; Ban Thuye hién chinh
sach BHYT; Ban Quan ly Thu - S6, Thé; Vu Hop tic quéc té; Trung tim
Cong nghé thong tin; Vu Thanh tra - Kiém tra; Trung tim Truyén thong;
Tap chi BHXH

- Cir cén bd tham du Héi nghi theo dung thanh phan quy dinh.

- Trung tam Truyén thong, Tap chi BHXH cur phong vién dua tin Hoi nghi.

4. Van phong BHXH Viét Nam

- Ctt can bd tham du Hoi nghi theo ding thanh phan quy dinh.

- Soan thao, phat hanh Gidy moi dén cac giang vién ngoai Nganh tham du
Hoi nghi theo danh sach do Trung tam CSKH dé nghi.

- Phat hanh cong van triéu tap hoc vién tham du Hoi nghi.

- B4 tri phuong tién di lai cho lanh dao Nganh va dai biéu thude cac don vi
huong luong tai Van phong (bao gdm ca cac ca nhan khong du diéu kién di bang
phuong tién may bay).

5. BHXH cic tinh, thanh pho

5.1. BHXH cic tinh, thanh phé: Pa Ning, Lim Dong

- Ctr can bo tham du Hoi nghi theo ding thanh phén quy dinh.

- BHXH thanh phé Da Ning phéi hop voi Trung tim CSKH dam béo diéu
kién phuc vu Hoi nghi, bd tri noi an, nghi, phuong tién dua, don Lanh dao Nganh,
b0 phan t6 churc, dai biéu di chuyén tur khach san, noi nghi dén dia diém Hoi nghi,
ga tau, san bay.

- BHXH tinh Lam Pdng déng cai t6 chirc Hoi nghi tai tinh Lam Pong, xay
dung du toan, trinh cap c¢6 tham quyén phé duyét va thanh quyét toan theo quy dinh,
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phéi hop véi Trung tam CSKH dam béo diéu kién phuc vu Héi nghi, b trf noi an,
nghi, don tiép dai biéu, phuong tién di lai cho giang vién va doan cong tac
BHXH Viét Nam.

5.2. BHXH cdc tinh, thanh phé con lai

Cir cén bo tham du Hoi nghi theo ding thanh phan quy dinh.

Trén day la Ké hoach t6 chic Hoi nghi tap huén cong tac CSKH nganh
BHXH Viét Nam nam 2023, dé nghi cac don vi cé lién quan nghiém tic thuc
hién Ké hoach. Trong qué trinh thuc hién néu c6 khoé khan, vudng méc kip thoi
phan anh vé BHXH Viét Nam (qua Trung tdm CSKH) dé duoc xem xét, giai

quyét@

Noi nhin: KT. TONG GIAM POC
) TONG GIAM POC

- Téng Giam dbc (deé b/c);

- Céc Phé Téng Giam ddc;

- Céc don vi: TST, CSXH, CSYT, CNTT, VP,
TCRT, HTQT, TTKT, TT, TCBH;

I3

- BHXH céc tinh, thjrwo_;
- Luu: VT, CSKH. w2




DANH MUC THIE
TAP HUAN CONG/T

Iuc

" CFE A" 'SOC KHACH HANG NGANH BHXH
NS .i_' 2023

Don
STT Tén viin phong phim vi | S6lwong Ghi chi
tinh
1 | Tai liéu (khoang 100 trang) bd 520
) V'Eln Phé{lg pham theo tai liéu (tui my clear, b6 520
bt bi, s0 tay)
3 | Vin phong pham ding chung
- But 16ng to mau xanh (loai viét dugc o
y cai D
bang)
- Bit 16ng to mau den (loai viét dugc bang) cdi 53
- Bt 16ng to mau do (loai viét dugc bang) cai 53
- Gidy A1 0 156
- Gif;y A4 gram 5
- Keo dan kho lo 53
- Gio dung but (Str dung dé dung but, keo .
, i ol 25 4.3 cal 55
dan dat gitra moi ban hoc)
- D~ecal T‘ommy dan tén ¢ 36x62mm (12 3 200
nhin/ 1 to)
- Bang dinh to cudn 20
- Kéo cai 8
- Dap ghim (loai s6 10) céi 8
. . A h6p
- Dan ghim (loai s6 10) 16n A
- Kep gidy hop E
- Ghim cai hop 4
, | Bang trang c¢6 chan kéo (ding cho giang i A
vién)
5 | Bang flipchart (dan glay Al) cai 8
6 | Bién tén dai bleu cai 4
7 | Bién danh sd ban (Ban so 1, ban s 2, il cai 52
bait tai sanh
& | Standee 0,8 x 1.8/0,8x2 cai 12 phia ngoai
phong hoc
9 | Chan standee loai cudn cai 12
10 | Bang ron Im x 8m cai 4 Tre(‘) .ben
ngoai
Dat tai sanh
11 | Backdrop Hoi nghi kich thude 3m x 3,5 m cai 4 phia ngoai

phong hoc
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BAO HIEM XA HOI VIET NAM

DU KIEN CHUONG TRINH TAP HUAN

Thoi gian Noi dung Thuc hién
NGAY 1
8h00 — 8h15 | Tiép don Ban t6 chic
8h15 —8h20 | Gidi thiéu chuong trinh Ban t6 chirc
8h20 — 8h40 | Phét biéu khai mac Lanh dao Nganh
- Két qua cong tac CSKH nhing nim qua, kinh | Lanh dao Trung
| nghiém va nhiing bai hoc vé cong tic CSKH tam CSKH
' 8h40 — 11h30 . ) s
- Binh hudng nhirmg hoat dong co ban vé CSKH
trong thoi gian tdi
11h30 — 13h30 | Nghi trua
Huong dan trien khai cong téc to chirc Hoi nghi | [ anh dao Trung
13h30 — 17h00 | khach hang, doi thoai, tu van thuc hién chinh |, '
: tam CSKH
sach BHXH, BHYT
NGAY 2
- Bai tap thyc hanh ap dung cac ky nang trong
cdc hoat dong hd trg, tu van cho t6 chie, ca | Lanh dao Trung
8h00 — 11h30 | nhan trong tham gia BHXH, BHTN, BHYT tam CSKH va
- Giai dap thic méc hoc vién va trao ddi kinh | Giang vién moi
nghiém thuc té gitta BHXH céc dia phuong
11h30 — 13h30 | Nghi trua
- Hudng dén trién khai Ké hoach dang ky, cai dat | Lanh dao Trung
13h30 — 17h00 | va str dung VssID nam 2023 tam CSKH
- Tong két

Nghi gidi lao: 15’
(Buéi sang: Tir 10h00 dén 10h15; Buoi chiéu: Tie 15h15 dén 15h30).
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